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Introduction
The QuickLabel Systems’ Kiaro digital label printer is capable of many things, but we are always
improving our product line. By utilizing this guide, we will be able to upgrade the Custom Quick Label
software, upgrade the firmware that is loaded on the printer itself, and upgrade the driver that allows to
communication to the printer via Ethernet or USB.
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Custom Quick Label Upgrade
1. If there is an older version already installed, first uninstall the old software using the control
panel in windows.

2. Reboot.
3. Once signed back in after the reboot, install the new version by running setup.exe from the
Install disc and clicking on “Install”. If you have a physical installation disc of the latest version
let the auto-play function work on the disc and select “Install” when able. If you have not
uninstalled the prior version, you will be prompted to choose to install right over the old version
or not. We strongly recommend against installing over old versions.

4. When the automated installation routines are complete, your software is upgraded.
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Driver (The Automatic Way)
1. Run “Setup.exe” from the Installer disc for the Kiaro!, or if you have the physical disc let the
auto-play function work. Ensure you are using only the latest disc for this.

2. Click “Install/Uninstall Driver”.
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If it prompts, choose to uninstall old driver, then follow the uninstallation steps and click finish
when done.

3. Now we can cleanly install the new version. Click “Install/Uninstall Driver” again.
Choose to install the new driver, then follow the installation steps by choosing what type of
connection you are using to connect to the Kiaro!.
4. When selecting an Ethernet connection, depending on what type of network you are using, you
might want to select DHCP instead of using a Static IP address. Please refer to your network
administrator or our technical support team for more information about this. Also, ensure that
you allow at least 30 seconds to pass after selecting what type of Ethernet connection to use
before attempting to communicate with the printer, as the printer needs at least 30 seconds to
adapt to any changes made with Ethernet connections when using the install utility.
5. Your driver is now updated.
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Driver (The Manual Way)
If a corruption of the prior installation took place and you cannot uninstall the old driver (i.e. you are
told the old driver is still installed after already uninstalling it), you might need to manually remove
some files in order to allow the process to move forward. Follow these steps to remove the bad
installation before trying to upgrade:
1. Open a command prompt by typing “cmd.exe” in the start menu’s run box. If you are not
logged in as the administrator, press Ctrl+Shift+Enter to make it run as administrator. If you
are logged into an administrator account, just press Enter. If you are using Windows Vista
or newer, you may need to allow this function permission due to UAC (User Account
Control) being turned on.

2. In the command prompt, type: NET STOP SPOOLER <Enter> or <Ctrl+Shift+Enter>

3. Now open windows explorer by going to “My Computer” or any other folder for that matter.
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4. Navigate to the folder C:\Windows\System32\

5. Delete the following files:
cftnwif.dll
cftnwmon.dll
cftnwmui.dll
cftnwmuires_us.dll
6. If you are on 64-bit Windows, you must also delete the file: CFTNWIF.DLL located in
C:\WINDOWS\SYSWOW64

7. Go back to the command prompt type: NET START SPOOLER <Enter>
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8. Go back to Driver (THE AUTOMATIC WAY)
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Special Note:
If there is a job stuck in one of the printers that is preventing the driver from being
removed, you should open up the print queue and manually delete it from the queue.

You might need to stop the print spooler in order to get that bad print job out of the queue.
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After stopping the spooler, try deleting the print job in the queue. Some time may need to pass
for the command to delete the print job to execute. Once the jobs are all gone,go back to the
command prompt and restart the spooler by typing: NET START SPOOLER <Enter>

Once that is done, go to print server properties and manually remove the driver and package.
The Print Server Properties can be accessed by left-clicking once on any printer that is
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installed, and above you will see the option to go to Print Server Properties appear. This is the
same function for all printers.

Navigate to the “Driver” tab in the window that popped-up, then select the Kiaro driver from the
list and choose to remove it.

Choose to remove the driver and package. Once that is complete, go back to
Driver (THE AUTOMATIC WAY)
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Firmware
1. Open the Kiaro! Maintenance Utility.

2. Select the correct Kiaro! that you want to upgrade from the list and click ok.
If you have multiple Kiaro!’s installed, ensure you are selecting the appropriate one.
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Once the Maintenance Utility has finished communicating with the printer, the Printer
Information tab should automatically populate important information.

3. Click on the “Upgrade Firmware” button and select the firmware file you would like to use.
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4. Once you have selected the appropriate firmware file to upgrade to, click ok and the
upgrade process will begin.

5. During this process, the printer will beep and then restart itself.
When complete, it will let you know.
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Note :If you recently made a change to the firmware, try clicking “Refresh” in the left column to
ensure you are seeing the latest information, and do so at least 30 seconds after your change
has been made.
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